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Common

Management

Customer Management

Customer information
management & inquiry
Upload specimen

Customer risk profiling
Upload blacklist, terrorist list,
PEP, UN, OFAC, Rek Block
Pajak, KPK, OJK management
Customer collectability

Feature

Inquiry

Customer information
Transaction

Customer collectability
Customer risk profiling
Blacklist & etc

Accrual

Amortization

Operator & group

GL information & voucher
booking

SKAI

Log information

Common Mana ent

Operator information
management

Menu management

Group & approval line
management

Grant access management
Holiday Management

Batch & Autoschedule process
management

Branch Management
Exchange Rate management
Product rate Management

General Ledger Management

e Chart of account/ GL account

management & balance inquiry
e Accrual management & inquiry
e CKPN process




Loan

Management Feature

Collateral Management Loan Management Retail Loan
e Inquiry Collateral e Inquiry Loan Management
e Management Collateral e Inquiry Agreement e Inquiry Retail Loan
e Management Insurance e |Inquiry Limit e Management Limit
e Management Pledge e Management Limit e Management Agreement
* Management Agreement « Management Disbursement
e Management Disbursement e Management Payment

e Management Payment

R\



Deposit

Management Feature

Deposit Management Auto Transfer
e Management New Account Management
e |Inquiry Account e Auto transfer management &
e Account Transaction inquiry
e Management Account
Information
Product Management Fee Management
e Product management & inquiry e Fee management & inquiry
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Internet Banking &
Mobile Banking

Inquiry

Account

Account History
Debit Card History
Transaction Result

Purchase & Payment

e Cell Phone
e Credit Card Payment
¢ Online Merchant

N

Feature

Transfer

Overbooking
Transfer to Other bank
Scheduled Transfer

Loan & Open Account

Inquiry Loan
Open Time Deposit




Management
Information

System (MIS) Feature

G/L General Ledger Loan Information

Inquiry e Loan Outstanding

Loan vs Collateral

B/S Balance Sheet Screen

e P/L Profit and Loss * Delinquency

e Chart Daily e Collaterals

e G/L Detall o Collectability
Deposit Information Report

e Deposit Outstanding e |nternal Report

e Transactions History e Bl / OJK Report

e Primary Customer Performance Management




Loan
Administration

(Collection) Featu e

Customer Management Collection Strategy

e Collection customer information
inquiry

e Customer payment history

e Customer contact

e PTP (Pay To Promise)

e Management BP

R

Call, SMS , Email (UMS)

e PDS

Collection Target distribution
Agent call management
UMS management

Collection Report

e Report Management
e Report Inquiry
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